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SINERGIAPS  

INVENTORS: Institut d'Investigació Sanitària Illes Balears

 
Background and Technology 

The SinergiAPS tool aims to help primary care 

health centres in Spain to improve patient 

safety. The tool is based on the use of 

information provided by the patients 

themselves, who represent a group that is 

often ignored despite being a relevant source 

of information for the improvement of 

healthcare processes. 

This tool consists of a computer programme 

that allows both the collection of information 

from patients through a validated and 

electronically administered questionnaire and 

the automatic creation of specific reports for 

each health centre with the results of the 

questionnaires and a series of 

recommendations on how to improve the 

safety problems identified. 

 

Applications        
 

The use of this tool is that health posts can 

continuously improve patient safety based on 

patients' own assessments. 

 

 

 

 

 

Technology status 

Intellectual property rights 

Title: SinergiAPS 

Developed exclusively by Institut 

d'Investigació Sanitària Illes Balears. 

Market Opportunity 

This software is already being marketed by 

the entity. 

HIGHLIGHTS 

 It helps to visualise deficiencies in health 
facilities. 

 Different questionnaires that are being 
updated 


